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Thank you for joining us! The web seminar will start promptly at 2:00 ET.
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e

Welcome Back! Using Mobile Solutions to Safely Reopen Your Campus

Thank you for joining us! The web seminar will start shortly at 2:00 ET.

For technical support:

Use the Chat panel at the right of your screen. Select the name of our event
producer, Jason York, and type your message. i 1t” g 100G >

No computer speakers? Prefer to listen privately?
Dial the phone number and access code posted in the Chat window.

To submit a question to our panel: L& Or pa qu O
Use the Q&A panel at the right of your screen. Send your question to All
Panelists, the default option. ask: | All Panelists =]

Don’t see a panel?

Click the "expand panel” triangle in front of the panel name. Chat
Need to access the presentation at a later time? @
Everyone will receive an email with links to the slides and archive recording.

Q&A
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Welcome to today’s University Business web seminar

This web seminar is sponsored by:
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Today’s Speakers

Dan Gretz John Diaz Matt Drummond
Senior Channel Mgmt. VP - Point-of-Sale Solutions, Senior Solutions Engineer,
Director, Transact Transact Transact



As mobile technology
has evolved, so too have
students’ mobile expectations.

The current emphasis on social distancing
has accelerated adoption of providing more
self-service options that students are
demanding.



Open & Extensible
Ecosystem

Transact is the only provider in
the world that can deliver a
native NFC Mobile Credential
Student ID in wallet for both
Android and iOS.

Bookstore

= -
Prlnt/Copy
@ Vending

Events

©
Parking

...and More




Leader in Mobile
Credential Technology

Solution for iPhones,
Apple Watches,
& Android phones

Life cycle management
for delivery, update,
and revocation

Enhanced security
& convenience

Works for purchase &
payment transactions
& secure access control

o

~

Tape & go!
No app to open, no door,
or machine to select

NO CONTACT

Near Field
Communication (NFC)
contactless technology

Stu Dent
Student

Hold Near Reader

& Pay Cash




Use Everywhere on Campus

More Transact touch-points
provide more data useful for
contact tracing should need
arise.

— : P ‘ Integrated payments

\
\

Campus commerce and
privilege management

V/////4
*/ V///// 45

1 Academic buildings
2 Residence halls

3 Public safety office 10 Health center
4 Food services 11 Book store

5 Off-campus merchants 12 Alumni building
6 Bursar/student accounts 13 Library

7 Mobile payments & unified credential 14 Fitness center
8 Admission office 15 Parking garage

9 Food trucks, carts, and kiosks 16 Stadium and other events facilities
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Transact eAccounts

A virtual Campus Card Office reducing or eliminating the need for

in-person office visits.

Immediate
access to funds

Self-service
portal via mobile
and online

Web deposits Low balance
for stored value alerts and
accounts auto-top-off

Transaction history
for better budget
management

Real-time
deactivation for
lost cards

TRANSACT,..

Adam Brock
@® employee
iPhone

E] Authorized

Exp: 12/30/99
More information

ACCOUNTS
Free Soda

Individual

Snack Account
Individual

Add Money

BOARD PLANS

You don't have any board plans.

Contact your administrator to set up board plans.

View in Apple Wallet

uUsD $20.00

USD $5.00



Student Experience:

Start by adding
your site

Select
) school

ACES SUNY Alfred State
Adlai E Stevenson High School
Albany State University
Aleorn State University
Arkansas State University
Arkansas Tech University
Atlanta Metropalitan State College
B
Baldwin-Wallace University

Belmont University

TRANSACT,..

Save username?

Easy To Get Started!

No SIM =

TRANSACT,..
Add

g. Stuart Dent Campus ID

ACCOUNTS

Free Soda
ndividual

USD $15.00

Campus Cash

ndividual

BOARD PLANS

21 Meals Left

This week

21 per Week

Expires Dec 20, 2019

200 Block

Expires Aug 11,2019

200 Meals Left

Semester/Quarter




Student Experience: Ready to Use in Minutes!

No SIM 7 8:03 AM -

( No SIM = 8:45 AM + \ @ eAccounts T 8:46 AM

Cancel Next {§}
Il Add Card to Wallet | . T;;NSACT.

"Kent's iPhone.”

Your Card will be available in Wallet on TRANSACTQD
| &S

eAccounts = 8:46 AM

_ Present to
Stuart Dent rea d er

Student

Name 3 Stuart Dent
.
Your ID Card details will be associated with th I TRANSACT
| iPhone . : .
Activating View in Wallet )

(J
Add to Apple
Wallet [

COUNTS

More Information

CAMPUS CASH FREE SODA

$15.00 $20.00

Free Soda USD $20.00

A Individual

Stuart Dent
Student

Campus Cash USD $15.00
Individual

BOARD PLANS

View
campus ID

J @ \\. §PayCash ‘ J

Hold Near Reader

21 per Week 21 Meals Left

\ & Pay Cash




Success - provisioning and usage

90% 87%

of freshman of users are actively

7 5% Duke using mobiI§e credential

. cecccccssccss UNIVERSITY
of residents

TPPRTR THE UNIVERSITY OF f 43%
S AL AB AM A % of residents
79% z

The :
UNIVERSITY bk

85 + 0/ of all undergrads of
0 OKLAHOMA

of users are actively
using mobile credential
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What clients told us they wanted from a
new mobile ordering solution

A

e

FOOD COURT

Enhance Increase Reduce
AN Deli Delight student revenues operating
7 Open s i experience

Costs
The Grille

Upsy i

o
@ e

.l

Incentivize Encourage Reinforce

behavior & healthy campus brand
feedback choices




Why clients are adopting Transact
Mobile Ordering

1113 PM

REWARDS
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FOOD COURT s s Campus No fees to Full control of
A Deli Delight : branded app students app & student
7 Openum g experience

The Grille
Open untd Mg

-
-
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No unaffiliated Seamless Campus wide
off-campus integration with use beyond
vendors in app Point-of-Sale just dining




FOOD COURT

g% Deli Delight
y  Open unsd Mignigh

<) The Grille
- Open untd Midngh
» dalarna

How Transact Mobile Ordering is helping
campuses in responding to COVID-19

A\

Facilitates
Social
Distancing

O

Delivers
marketing &
communications

v

Supports
Order Pickup
or Delivery

Can be
deployed
remotely

\ &
D (@&

Can be used for
more than just
food

Fully managed
by campus for
fast response



Ordering Options

E Deli Delight Pick up in E Deli Delight
Union Feod Court 13 min Union Foad Court
Spicy Chicken o~ Meatball —
ji{lgi;}:’”‘ te - Chedcar - Onions - Bajs Sauce ' - 12 inch « White - Provolane - Tomato Sauce « Toastad ’ .
Iced Tea 12 mins lced Tea CHECK IN REQUIRED
51.89 ORDER NOW ORDER AHEAD 51.69
Large Scan your receipl at the designated pick up area. Medium Tap 'Check In' soon or your order will be cancelled,
Subtotal 50.38 é i Select Pickup Time Subtotal 58.98
Tax - Tax -
Preparing Received
Total $9.38 Total $8.98
o' 1 “heaol Qt =~ Or¢
2 Order #571019 Receipt A\ Check In To Start Order #571027
Campus Card & order Queue (2) Gampus Card B Order #571027 Receipt March 26th, 2020
Dining Dollars - . Dining Dallars Ordered at: 1:55 PM
(8] Dining Dollars Campus Dining Locations & Hours (8] piring Bollors = Order Queue (6)
Pick up at: 2:08 FM
e Campus Dining Locations & Hours
iZ=i Apply Proma UNION FOOD COURT Apgly Promo Deli Delight
" 1 +250% U ood Court
Earn 531 Points ;ég Deli Delight 2min Earn 1019 Paints UNION FOOD COURT 3800 victory Parc nien Foed Lour
Open until Midnight
. < 3800 Victory Parl
Comments or Allergens? Comments or Allergens? g Dell De||ght
% The Grille 12min Ogen unul Midnight Mohius University
N  Open until Midnight
ey & The Grille . 1. Spicy Chicken $4.99
PAY $9.38 i | 1 = PAY $8.98 i 3 , = i ' ¢ =
Home corde Rew box M Home ord va nbox fore Home Reorder Rewards Inbox More

\ J J \ J
Y Y Y

Order Now Order Ahead Check-in




*Base prep-
time per item

0

Our Algorithm

*Day of week &
time of day

*ESTIMATED
PICKUP
TIME

*Historical item
prep-times

*Historical
times for that
period




Transact Mobile Ordering Point-of-Sale Integration:
Streamlined Order Processing & Fulfillment

|

Baw0
Anna

* Single order fulfillment
process for Mobile,
Point-of-Sale and Kiosks

e Utilize same Kitchen
printers and displays

 Combined reporting for
ALL transactions



Examples of Transact
client branded Mobile
Ordering Apps
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U AUXILIARY SERVICES

UNG CHARLOTTE Division of Business Affairs

ABOUT US | DINING | 49ER CARD | BOOKSTORE | MAIL & PACKAGE | COPY & PRINT | VENDING/ATMS | OPERATIONAL CHANGES

Home / AboutUs / News / Order food items for on-campus curbside or in-store pick up

ORDER FOOD ITEMS FOR ON-CAMPUS
CURBSIDE OR IN-STORE PICK UP

ABOUT US

* News

Order food items for on-
campus curbside or in-store
pick up

» Policies
» Directory
» Licensing

General FAQs

TUESDAY, MARCH 31, 2020
There are many things you may need right now. Here are some ways we thought we could help.

Market on Craver Essentials Program

The Market on Craver Essentials Program allows you to order food items and essentials through the NinerDiners
Mobile App.

Download the Transact Mobile Ordering app (i0S or Android) and select UNC Charlotte, then tap Market on
Craver Essentials. First, select the product category (listed across the top) you wish to order from, then tap
"Customize” to select items to add to your cart.

You can pay with Declining Balance, Optional Dining Account funds, 49er Account funds or a credit card.

To pick up your order in store, simply show the cashier your receipt. Don't forget to bring your 49er Card. Your
card is required to access the Union building.

For curbside pick up, drive to Student Union Lane and park near the NinerDiners curbside pick-up sign near the
Student Union loading dock turnaround. Call the number on the sign to let us know you have arrived.

ON CRAVER

o UNC Cha;|otte Niner Diners “en
S

We've launched a food and item pick-up service at
Market on Craver! Just download NinerDiners
mobile app, place your order & come to the Union
for pick up. Check it out {gghttp://ow.ly/MSKi50z1sy5

The mobile ordering app was instrumental in UNCC setting up an online shop for students who remained

on campus to be able to purchase necessities such as: Toilet paper, medicine, microwave meals, soap, etc.



Using Transact Mobile Ordering to

Address COVID-19

Contactless Payments

Customer processes own payment
Limit interaction with cashier
Eliminate exchanging cash

Social Distancing

Reduce crowds
Faster transaction processing
Lessen need to touch public devices

CAMPUS SERVICES
@ Recreation Center
Open until Midnight

®  Student Services

L

Open until Midnight

@ Toy Drive
Open until Midnight

EE] Campus Card Office
— Open until Midnight

CAMPUS BOOKSTORE

@ Texthook Distribution
Open until Midnight

CONCESSIONS

% Concessions
u,l L Open until Midnight




Dining Hall (AUCE)

Schedule
Day/Time
for Access

W/

Deduct Board
Meal at Scan or
Reserve Only

Limit Number
of People per
Time Slot

Scan In & Out to
View How Many
in Dining Hall

-00:15 00:00 +00:15

Set Window
of Time
to Arrive

&/a

Set Max
Capacity Limit

CONFIRM

This will reserve a spotin
the Dining Hall based on
the time selected. You may
only select one time during
each meal period. You
must show up within 15
minutes of the time
selected or your reservation
will be cancelled.

Cancel Pay 1 Meal




{* mdrummond’s iPhone ¥ mdrummond’s iPhone 0] O ¥ mdrummond’s iPhone

TRANSACT, ., 4 CONFIRM ORDER

SFC - Coffee Cafe 2 South Dining Hall e
en until Midnig! south Food Court 11:40 AM

SFC - Chick-fil-a
en untd Midnigh Meal

.~>(:‘u;f.1 F?mn'u] Hall — Subtot $0.01
. til N jht Tax

CONFIRM

t Tim This will reserve aspotin 001
NORTH FOOD COURT the Dining Hall based on
the time selected. You may
NFC - Chick-fil-a o <) only select one time during
en untd Midnigh . vy each meal period. You
i e must show up within 15
- Dell Delight minutes of the time
K Shortly selected or your reservation
will be cancelled.

NFC - Coffee Cafe
e Back thy SET TIME '
Cancel Pay 1 Meal

North Dining Hall
e Rack ity

@ ¥ L

NFC

45
s
ib
@

CAMPUS SERVICES

Recreatinn Center




Campus Move-In

. . e Schedule Time for Move-In

* Select Residence Hall, Day and Time

* Limit Number of Students per Time Slot
* Use Push Notifications and Inbox Messages



a O {¥ mdrummond’s iPhone (0] O

{¥ mdrummond’s iPhone (0] O {} mdrummond’s iPhone (0] O

{+ mdrummond’s iPhone

UNIVERSITY DINING SERVICES CARELIS MOVE | vy " T Ay ANS
CAMPUS MOVE IN < SOUTH HALL TUESDAY

Q, TN WEST CAMPUS

MOVE IN TIMES o ORDER RECEIVED
@ 8:00am

EAST CAMPUS

TRANSACT CAMPUS East Hall Tuesday

&__ Deli Delight
'C“‘g;’ vy 1l Mg ]

@ Dining Hall
1 til Mi )|

Chick-fil-a

East Hall Thursday

South Hall Tuesday

South Hall Thursday 12:00pm

14 available
DAY ONE PROGRAM -
WEST CAMPUS 1:00pm

7 available

-~ Day One Textbook Program

) 1t

T TP, all hAarA = g
West Hall M onaay "_.-:[_|-“l':.|'|-'|

CAMPUS MOVE IN

West Hall Wednesday

== Campus Move In
1 1l Midrugl 3

s

CONFRIM

L ]
PREVIOUS SELECT TIME




Campus Credential / Course Materials

ORDER #577581

FRINTED ORDER IS READY

38 mins

SCh ed u Ie Pay for Martify customer their crder is resdy for pickuan

Time for ID Card
PiCkup Charges Textbook Distribution

arget time: Jun 3, 09:56 PM

Comment: 123456

Schedule Ready Push
Days Ahead Notification

REFLMD SEND MESSAGE UPDATE ORCER TIME

1. First Year




Total $15.00

PAY $15.00

CONFIRM ORDER

SET TIME

ORDER RECEIVED

will be notified when you

#577607

I Earns

GREAT!




Press ’ Esc | to exit full saeen

LR R T e

@ Toy Drive

Campus Card Office

e | \ ght

Campus Move In

CAMPUS BOOKSTORE

«@ Textbook Distribution

4
en v N

CONCESSIONS

Concessions

CONVENIENCE STORE

Convenience Store

e ¥ ting M

11:29

<

—
wil % N

EXTBOOK DISTRIBUTION 12:10 PM ()

First Year

Sophomore

Junior

Textbook Distribution Ready ot
Campus Bookstare ‘2 10 pM

Sophomore

Subtotal

CONFIRM

By confirming your pickup,
you are agreeing to the
policies and procedures of
the Day One Program. To
read the policies and
procedures, please visit
Xavier.edu/dayone.

Cancel SUBMIT

SUBMIT




Questions &

Answers




TRANSACT,.



Welcome Back!
Using Mobile Solutions to Safely Reopen Your Campus

Q&A

Dan Gretz John Diaz Matthew Drummond
Sr Channel Mgmt VP, Point-of-Sale Solutions Engineer
Director Solutions Transact Campus
Transact Campus Transact Campus
Have a question for our presenters? Submit it through the Q&A at the right. Q&A
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University Business is the leader in editorial coverage of news, trends
and current issues in higher education.

Subscribe for FREE and stay up-to-date through our print magazine, digital edition, enewsletters
and web seminars.

UBiesiy

UBdaily

The Two-Minute Briefing for Higher Ed Leaders

RESHAPING # Emcmen iR

. . . 1
University Business HIGHER EDUCATION

Bl i e Al # Home News  Sectionsv  Current Issue Issue Archives Jobs Advertise  Award Progrs

Top News

PR Portal | UBTech| White Papers | Web Seminars | Solution Showcase | Top Products | Buyers Guides
Government to forgive student loans at Corinthian Colleges

The New York Times

Spotlight Story
Sex abuse In higher ed: a cautionary tale

A New National Recognition . i
Program Honoring Institutional In a move against what he called “the ethics of payday lending” in higher education,

and Student Success Secretary of Education Arne Duncan announced that the Education Department would
forgive the federal loans of tens of thousands of students who attended Corinthian.
%Q’(‘; 'See  Higherbine

Student
success HQ

Designing, marketing and
funding centers that help
students succeed 0

Read more=>

MORE INFO

A New National Recognition

Read more>>

) Program Honoring Institutional ENRIE%: Higherbine [ MorEWEO |
14\ Staying Relevant to the. m—r. and Student Success —

Light Up Your Leadership P sbumnls @ Medomue § Conpanioveee TR
Q&A with Michael Crow Hazing whistleblower sues fraternity, Penn State

Money lessons for parents e 1o Di g ital edition and website

CAMPUS FINANCE:

lt)fwa)l/s n:fmake financial literacy 57 From overseas to the A former Kappa Delta Rho pledge who revealed sexual harassment and hazing at the
afamlyariai community college fraternity's Penn State chapter sued the school and the fraternity. The revelations drew
Rocruiting intornationals 16 Web Seminar for Higher Education Leaders national attention for behavior that included posting photos of nude photos of
= = = - unconscious women on Facebook. Read more=>
Buildi Who et the books out? Meeting the Financial Literacy
Digital-only textbook sales . : - B :
ul |ng a S NGAp 6 eAmpis e, 49 Im peratlve t{onh Dal:(o(ta Board of Higher Ed committee talks audit tracking
better campus S— § N e i e e

New look for help desks
Campus tech support
gets a retail makeover 53

UB's annual 3 8
construction report

h UB Daily, and other
e ke i e enewsletters

Web Seminar Editor Assistant Director of Financial Aid for Web & Social Media Manager
University Business Financial Literacy Neinet Partner Solutons
Creighton University (Neb.)

The web seminar will start promptly at 2 p.m. ET.
There will be no audio until the presentation begins. Thank you.

Print magazine UBL? nelnet o

usiness susiness souwrions webex

Web seminars

Business

University TRANS AC'C|'§D




University
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Thank you for joining us!

The archive recording of this web seminar will be available
for you to review, or share with members of your team, at:

www.UniversityBusiness.com/Web-Seminars

You will also receive an emalil
with a link to the slides.
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http://www.universitybusiness.com/Web-Seminars

