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Thank you for joining us! The web seminar will start shortly at 2:00 ET.

For technical support:

Use the Chat panel at the right of your screen. Select the name of our event 

producer, Jason York, and type your message.

No computer speakers? Prefer to listen privately?

Dial the phone number and access code posted in the Chat window.

To submit a question to our panel:

Use the Q&A panel at the right of your screen. Send your question to All 

Panelists, the default option.

Don’t see a panel?

Click the “expand panel” triangle in front of the panel name.

Need to access the presentation at a later time?

Everyone will receive an email with links to the slides and archive recording.
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Today’s Speakers

John Diaz

VP - Point-of-Sale Solutions, 

Transact

Dan Gretz

Senior Channel Mgmt. 

Director, Transact

Matt Drummond

Senior Solutions Engineer, 

Transact
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As mobile technology

has evolved, so too have

students’ mobile expectations.

The current emphasis on social distancing 

has accelerated adoption of providing more 

self-service options that students are 

demanding.
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Open & Extensible 
Ecosystem

Transact is the only provider in 

the world that can deliver a 

native NFC Mobile Credential 

Student ID in wallet for both 

Android and iOS. 

Locks

Dining

Bookstore

Vending

Events

...and More

+ Print/Copy

Parking
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Leader in Mobile 
Credential Technology

Enhanced security 

& convenience

Tape & go!

No app to open, no door, 

or machine to select

NO CONTACT

Works for purchase & 

payment transactions

& secure access control

Near Field 

Communication (NFC) 

contactless technology

Life cycle management

for delivery, update,

and revocation

Solution for iPhones, 

Apple Watches,

& Android phones
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1 Academic buildings

2 Residence halls

3 Public safety office

4 Food services

5 Off-campus merchants

6 Bursar/student accounts

7 Mobile payments & unified credential

8 Admission office

9 Food trucks, carts, and kiosks

10 Health center

11 Book store

12 Alumni building

13 Library

14 Fitness center

15 Parking garage

16 Stadium and other events facilities

Integrated payments

Campus commerce and 

privilege management

Use Everywhere on Campus
More Transact touch-points 
provide more data useful for 
contact tracing should need 
arise.
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Transact eAccounts

Add on – Web Deposits

Single Sign-On

Access to transaction history

Add on – Online Photo 

Submission

Real time lost card 

activation

Included is the Mobile 

eAccount App

A virtual Campus Card Office reducing or eliminating the need for 
in-person office visits.
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Student Experience: Easy To Get Started!

Select

school

Sign in

Add

campus ID
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Student Experience: Ready to Use in Minutes!

Add to Apple 

Wallet

View 

campus ID

Present to 

reader
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Success – provisioning and usage

75%
of residents

85+%
of users are actively 

using mobile credential

79%
of all undergrads

90%
of freshman

87%
of users are actively 

using mobile credential

43%
of residents
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Mobile 
Ordering
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What clients told us they wanted from a 
new mobile ordering solution

Enhance 
student 

experience

Increase 
revenues

Reduce 
operating 

Costs

Incentivize 
behavior &  
feedback

Encourage 
healthy 
choices

Reinforce 
campus brand
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Campus 
branded app

No unaffiliated 
off-campus 

vendors in app

No fees to 
students

Campus wide 
use beyond  
just dining

Seamless 
integration with 

Point-of-Sale

Full control of 

app & student 

experience

Why clients are adopting Transact 
Mobile Ordering
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How Transact Mobile Ordering is helping 
campuses in responding to COVID-19

Facilitates 
Social 

Distancing

Supports 
Order Pickup 
or Delivery

Can be used for 
more than just 

food

Delivers 
marketing & 

communications

Can be 
deployed 
remotely

Fully managed 
by campus for 
fast response
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Ordering Options

Order Now Order Ahead Check-in
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Our Algorithm

•ESTIMATED 
PICKUP 

TIME

•Base prep-
time per item

•# of orders
in queue

•Day of week & 
time of day

•Busy
mode

•Historical item
prep-times

•Historical 
times for that 
period
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Transact Mobile Ordering Point-of-Sale Integration: 
Streamlined Order Processing & Fulfillment

• Single order fulfillment 

process for Mobile, 

Point-of-Sale and Kiosks

• Utilize same kitchen 

printers and displays

• Combined reporting for 

ALL transactions

Cloud POS
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Examples of Transact 
client branded Mobile 
Ordering Apps
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The mobile ordering app was instrumental in UNCC setting up an online shop for students who remained 
on campus to be able to purchase necessities such as: Toilet paper, medicine, microwave meals, soap, etc.
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• Contactless Payments
• Customer processes own payment

• Limit interaction with cashier 

• Eliminate exchanging cash

• Social Distancing
• Reduce crowds

• Faster transaction processing

• Lessen need to touch public devices

Using Transact Mobile Ordering to 
Address COVID-19
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Set Max 
Capacity Limit

Scan In & Out to 
View How Many 
in Dining Hall

Deduct Board 
Meal at Scan or 

Reserve Only

Set Window 
of Time 
to Arrive

Schedule 
Day/Time 
for Access

Dining Hall (AUCE)

-00:15 00:00 +00:15

Limit Number 
of People per 

Time Slot 
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Campus Move-In

• Schedule Time for Move-In

• Select Residence Hall, Day and Time

• Limit Number of Students per Time Slot

• Use Push Notifications and Inbox Messages
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Ready Push 
Notification

Schedule 
Days Ahead

Pay for 
ID Card 
Charges

Schedule 
Time for 
Pickup

Campus Credential / Course Materials
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Questions & 
Answers
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Have a question for our presenters? Submit it through the Q&A at the right. Q&A

Welcome Back! 

Using Mobile Solutions to Safely Reopen Your Campus

Q&A

Dan Gretz

Sr Channel Mgmt

Director

Transact Campus

Matthew Drummond

Solutions Engineer

Transact Campus

John Diaz

VP, Point-of-Sale 

Solutions

Transact Campus



University Business is the leader in editorial coverage of news, trends 

and current issues in higher education.

Subscribe for FREE and stay up-to-date through our print magazine, digital edition, enewsletters 

and web seminars.

Print magazine

UB Daily, and other 

enewsletters

Web seminars

Digital edition and website



Thank you for joining us!

The archive recording of this web seminar will be available 

for you to review, or share with members of your team, at: 

www.UniversityBusiness.com/Web-Seminars

You will also receive an email

with a link to the slides.

http://www.universitybusiness.com/Web-Seminars

